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Falconridge/Castleridge (July/August 2005)

Ward 3 Update

From the desk of Alderman Helene Larocque

“We are prone to judge success by the index of our salaries or the size of our automobiles, rather than by the quality of our service relationship to humanity.”

Dr. Martin Luther King

I would like to take this opportunity to congratulate Mr. Bill Johnson for taking on the role of President for the FCCA.  Bill has been on the FCCA board for many years and I believe the Board has made a very good choice to lead this great organization.  I would also like to welcome Sonya Kobelsky as the new Chief Administrative Officer, I’m sure you’ll continue to ensure the FCCA’s excellent services and programs for the residents of the north of McKnight communities.

Finally, I would like to thank Mr. Don Hiibner for his efforts as President of the FCCA.  He took on the role in very difficult circumstances; however, he did a great job.  

On April 20, 2005, representatives from the north of McKnight Boulevard communities were invited to attend a meeting with the Honorable Doug Horner, Provincial Minister of Agriculture to discuss the proposed Mean Processing Plant Project in the MD of Rockyview.  As a result of this meeting, the Minister agreed to the creation of a Communications Committee inclusive of representation from: Minister’s Office, Rancher’s Beef, MD of Rockyview and a community representative.

Calgary’s Airport Gets Sky High Rating

In J.D. Power’s 2004 worldwide survey of air travelers, Calgary’s airport tied for tops in its category (fewer than 10 million passengers annually), and fourth overall of the 76 airports ranked in the survey.

And when the airport (in its recent reputation audit survey) asked Calgarians their opinions, an impressive 94% said they considered the Calgary International Airport a source of pride for the City.

They also gave extremely high approval ratings to the infrastructure improvements carried out at the airport over the past few years.

Calgary International Airport recorded its highest ever passenger count in 2004, 9.2 million passengers (up 6.9% year over year), and 68,000 aircraft landings, up 2.3%.

The City and the Airport Authority are presently planning major improvements to the arterial road network surrounding the airport, changes that will allow for the eventual construction of another north-south runway.

Calgary is the first municipality in Canada to introduce 3-1-1

You have a request for service or a need for information, call 3-1-1 any time, any day and it’ll be handled.  It’s as simple-and as complex-as that.

Think of how 9-1-1 works.  In an emergency, you call 9-1-1 and a coordinated operations centre takes your call, and gets you help.  Fast.

3-1-1 is similar, except it’s for non-emergencies.  You have a question, want to report a problem, or need a particular City service, dial 3-1-1 and the coordinated telephone call centre will make sure your request gets to the right City department.

Calgary’s 3-1-1 service is available in several languages and TTY access for the hard-of-hearing.

No more paging through hundreds of phone numbers to find the right City Department.  No more getting lost in voice mail wilderness.  And no more wondering if anyone will respond to your request.

When you call 3-1-1, you’ll get a ‘real live’ Customer Service Representative on the line who’ll make sure your request gets to the right place.  And you’ll be given a tracking number so you can check back and make sure your call was acted on.
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